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Complaints and Allegations Policy

Introduction

Every stakeholder (including staff, families and children) at our
school should:

e be confident complaints will be dealt with honestly and
fairly.

e be confident in reporting inappropriate behaviour
around children.

e report any concerns about the safety or welfare of a
child or young person immediately.

Reporting Obligations
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NSW Reporting obligations

Department of Communities and Justice (DCJ)

Any person who has reasonable grounds to believe that a
child or young person is at risk of significant harm may report
to Department of Community and Justice. Phone 132 111 to
report child abuse or neglect (24 hour service).

Staff at our School are ‘mandatory reporters’ and must report if
they have reasonable grounds to suspect a child is at risk of
significant harm.

Mandatory Reporters report concerns about risk of significant
harm to children, to the Department of Community and
Justice. (DCJ)
https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-
child-at-risk

Office of the Children's Guardian

Currambena School has a legal obligation to report findings of
sexual misconduct and serious physical assault involving
children by a child-related worker to the Office of the
Children's Guardian.

Under Schedule 1 of the Child Protection (Working with
Children) Act 2012 the conduct that must be reported is:

1. sexual misconduct committed against, with or in the
presence of a child, including grooming of a child

2. any serious physical assault of a child.

Under the legislation, Currambena School as a reporting body
must investigate allegations of such conduct to make an
informed finding as to whether the conduct occurred.



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dcurrambena.nsw.edu.au%26u%3DaHR0cDovL2N1cnJhbWJlbmEubnN3LmVkdS5hdS8%3D%26p%3Dm%26i%3DNWM3NTAzYjkyMzliMDAxNmVlZDgxM2E5%26t%3DMzhkbVl1V0JFcGUxRkx2dVFVVkdvQXk2dXRWWFZoOEFyTnVTMUVvYnYxMD0%3D%26h%3D2ecfa916b242486b9645e9386e213fcc%26s%3DAVNPUEhUT0NFTkNSWVBUSVbjnYNSsKEqa_4Tu_ckAaaoEOb8BUKndjmVPbZ1Wov8tA&data=05%7C01%7Cmikeeb%40currambena.nsw.edu.au%7Cac121615d60c4a6ccd7408dbf6c6855b%7C5892df06acfe4f5c9d49faae07e0bda7%7C0%7C0%7C638375104748585189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KQ3Da4aozUNAM2LHnZRFWXRqVI%2FJ2ZSsXbgZeegGYjM%3D&reserved=0
https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-child-at-risk
https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-child-at-risk
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Types of complaints

To determine whether the conduct meets the criteria, reporting
bodies must consider the nature of the conduct itself and the
context in which it occurred.

If the investigation results in a finding that sexual misconduct
or serious physical assault occurred, the reporting body must
report this finding to the Office of the Children’s Guardian.

All complaints should be reported,; this includes:
* Disclosure of abuse

* Inappropriate behaviour around children

* Suspicion of abuse or harm to a child

Responsible workers

All complaints must be reported to the School Educational
Coordinator and School Council

Making a complaint

A child or young person, or any staff member/ volunteer/
student can make a complaint or raise a concern by:

* Face to face meeting with the School Educational
Coordinator.

* Phone call (School Coordinator 02 9427 0644)

» Email (School Educational Coordinator
@currambena.nsw.edu.au )

* Letter (205 Longueville Road Lane Cove 2066)

Complaint process

*We will Listen to the person making the complaint and make
a record of the complaint using the 'Complaint Record Form'.
= |n the case of an allegation of child abuse.

make a report to the Department of Community and Justice.

* Inform everyone involved in the complaint of the requirement
to make this report.

« If the complaint involves inappropriate behaviour and a
breach of the Code of Conduct, the school coordinator will
need to take action in accordance with the school’s Process
for Resolving Issues Guidelines.

Privacy and Confidentiality
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Currambena School is a Child safe organisation and needs to
ensure they are following obligations defined under the
Privacy and Personal Information Protection Act 1998.

Currambena School will collect, manage and store complaints
to maintain confidentiality on their online database system.

Currambena School will disclose information to relevant
government or non-government authorities when instructed to
do so.



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dcurrambena.nsw.edu.au%26u%3DaHR0cDovL2N1cnJhbWJlbmEubnN3LmVkdS5hdS8%3D%26p%3Dm%26i%3DNWM3NTAzYjkyMzliMDAxNmVlZDgxM2E5%26t%3DMzhkbVl1V0JFcGUxRkx2dVFVVkdvQXk2dXRWWFZoOEFyTnVTMUVvYnYxMD0%3D%26h%3D2ecfa916b242486b9645e9386e213fcc%26s%3DAVNPUEhUT0NFTkNSWVBUSVbjnYNSsKEqa_4Tu_ckAaaoEOb8BUKndjmVPbZ1Wov8tA&data=05%7C01%7Cmikeeb%40currambena.nsw.edu.au%7Cac121615d60c4a6ccd7408dbf6c6855b%7C5892df06acfe4f5c9d49faae07e0bda7%7C0%7C0%7C638375104748585189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KQ3Da4aozUNAM2LHnZRFWXRqVI%2FJ2ZSsXbgZeegGYjM%3D&reserved=0
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Currambena School will protect the privacy of those involved
in accordance with obligations under the Privacy and Personal
Information Protection Act 1998.

Communication and support for
stakeholders

Currambena School as a Child safe organisation ensures that
all stakeholders (including workers, families and children)
know how to make a complaint and/or raise a concern.

We achieve this by:

* holding Information sessions about the policies and practices
of the organisation (including the Complaints and Allegations
Policy and how it applies to families, staff and children)

* publishing relevant policies on the Currambena website for
families to access

* Providing resources (including fact sheets/ brochures/
posters) on what to report, and who to report to

* Internal or externally provided training in the complaints and
allegations processes for staff

» Age appropriate programs for children explaining what to do
if they feel upset or concerned.

Next Review date

January 2025
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