
 

 

 

 

 

 

 

 

 

 

 

 

      The process may finish at 

any stage, if the involved 

parties feel that the issue 

is resolved. 

        Plans and agreements 

are continually 

discussed and revised. 

      Coordinator is 

available for 

support and advice 

on the process. 

         Council’s role is to 

know the process 

and direct parents 

to the appropriate 

channels. 

    Teachers regularly 

update the 

involved parents  

         Parents are 

informed in 

the newsletter 

or individually. 

    The Everyday Process of our 

Behaviour Management 

Philosophy 

       If an issue is brought  

to the teacher by a 

parent... 

      If an issue is brought  

to the teacher by a child 

or children... 

      If an issue is  

experienced  

by the teacher... 

     Suggest the  

Conflict Resolution 

Course. 

        Offer continual 

support  

to the parent. 

         Design and  

implement  

relevant whole 

class skills lessons. 

        If necessary,  

inform the School 

Council while 

maintaining 

confidentiality. 

     Discuss at  

Staff Meeting. 

       Raise the issue at  

School Meeting. 

       Raise the issue in a 

discussion or Class 

Meeting. 

        Involve the child 

concerned. Make 

shared plans and 

agreements. 

      Encourage parents to 

seek professional 

support. 

       Include parents in a 

discussion about 

expectations, 

agreements and 

plans. 

         Continually  

communicate with 

the child about 

behavioural 

expectations. 

       Support the child in 

making plans and 

actions. 

      Clarify the issue and 

discuss with the 

parent in a formal 

meeting. 

      Meet with the child to 

discuss the issue and 

make plans and 

agreements. 

      Give feedback to the 

parent. Make plans 

for future issues. 

      Detailed 

documentation is 

kept at all times. 


